PRISMS ROOT CAUSE CODES

ROOT CAUSE CATEGORY
ROOT CAUSE SUBSET



A
RELIABILITY

A1
MANUFACTURING DEFECT





A2
INSTALLATION DEFECT





A3
INADEQUATE DESIGN





A4
ELEX/CCA/MODULE COMPONENT FAILURE





A6
SEAL FAILURE

B
SUPPORTABILITY

B1
ALLOWED SPARE NOT ON BOARD





B2
SPARE NOT ALLOWED





B3
SPARE IS WRONG MOD





B4
SPARE IS MRFI





B5
COSAL WRONG CONFIGURATION





B6
APL/AEL NOT IN SNAP FILE

C 
MAINTAINABILITY

C1
PMS/INST INADEQUATE OR INACCURATE





C2
MISSING TECHNICAL DOCUMENT(S)





C3
MAINTENANCE/OPERATOR INDUCED FAILURE





C4
PMS FREQUENCY WRONG





C5
LOCATION IMPAIRS ACCESS





C6
BIT/BITE FAILURE





C7
PMS NOT BEING CONDUCTED





C8
ALIGNMENT/ADJUSTMENT REQUIRED

D
PERSONNEL

D1
TRAINING INADEQUATE





D2
MANNING INADEQUATE





D3
INEXPERIENCED PERSONNEL

E
SUPPORT EQUIP

E1
A/C  INADEQUATE





E2
COOLING WATER INADEQUATE





E3
DRY AIR INADEQUATE





E4
SHIP’S POWER PROBLEM





E5
SHORE POWER PROBLEM





E6
TEST EQUIPMENT/TOOL PROBLEM





E7
OUT OF CALIBRATION/CERTIFICATION

F
SOFTWARE

F1
SOFTWARE CONFIGURATION WRONG





F2
RELOADS/REBOOT FREQUENT





F3
SOFTWARE FAULT

G
HARDWARE

G1
ITEM MISSING





G2
ITEM CANNIBALIZED





G3
ITEM PHYSICALLY DAMAGED





G4
ITEM MISSING FIELD CHANGE/ORDALT ECP

H
CORROSION

H1
CORRODED PARTS





H2
CORROSION CONTROLS INADEQUATE

I
NORMAL WEAR & TEAR

J
OTHER CAUSE (MUST 

EXPLAIN IN TEXT)

K
UNKNOWN

L
ELECTROMAGNETIC 
L1
HARDWARE MISSING, LOOSE,

INTERFERENCE (EMI)

DETERIORATED




L2
PRESERVATION




L3
FREQUENCY MANAGEMENT
